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FYTD Performance SEPTEMBER

Status Measure Description FY 2017 FYTD 2017 FY 2017 Target % of Target
' 1.1a Online Services 12,624,686 155,507,333 137,000,000 113.51%
. 1.2a Customer Satisfaction - Online Services 84.5 85.5 85 -
. 1.2a Customer Satisfaction - Office and Telephone 80.00% as of FY 2017 80.00% 80.00% -
. 3.1c Hearings Pending (430 days or older) 95.69% 95.69% 97.00% -
. 2.3b Improper Payments (SSI Overpayment Accuracy) - FY 2017 results available summer 2018 92.40% as of FY 2016 Pending 94.00% -

Note: FY 2017 Targets for 3.1c Hearings Pending and 2.3b Improper Payments were revised in the published FY 2017-2018 Annual Performance Plan.

SEPTEMBER

Description FY 2017 FYTD 2017
Claims Filed Online 346,246 3,641,271
Claims Filed Online Percentage 55.44% 54.50%
Number of Online Retirement Claims 128,607 1,424,268
Online Retirement Claims Percentage 52.57% 52.70%
Number of Online Disability Claims 118,353 1,205,693
Online Disability Claims Percentage 55.21% 53.20%
Online Spouse Claims 10,668 117,475
Online Spouse Claims Percentage 24.69% 25.10%
Online Medicare Claims 88,618 893,835
Online Medicare Claims Percentage 72.46% 72.01%

FYTD Performance SEPTEMBER FYTD
Status Measure Description FY 2017 2017 FY 2017 Target

2017 results available summer 2018 of FY 2016

2.3a Title Il Underpayment Accuracy - FY 99.90% as Pending 99.80%

. 2.3a Title Il Overpayment Accuracy - FY 99.80% as Pending 99.80%
. 2017 results available summer 2018 of FY 2016
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2.3d BWM SSI Non-medical Redeterminations 165,099 2,589,638
2.3cBWM Full Medical CDRs 46,209 874,411
Periodic CDRs Completed 219,681 2,257,140
21a Timeliness of Earnings Data Met Met
met.
2.2a Increase Secure Access to the Met Met
Public’s Data

2,562,000

870,000

1,970,000

Before January 1, 2017, Implement Annual Wage Reporting software to provide earnings data
to the IRS up to 60 days earlier in the tax season and post data up to 60 days earlier. Target is

Encrypt all stored mainframe data in our data centers by September 2017. Target is met.

101.08%

100.51%

114.58%

Note: FY 2017 Target for 2.1a Timeliness of Earnings Data was revised in the published FY 2017-2018 Annual Performance Plan.

FYTD
Status

Performance
Measure

Description
FO Initial DIB Claims Receipts
FO Initial DIB Claims Completed
FO Initial DIB Claims Pending

Retirement, Survivors, and Medicare Claims Completed

Social Security Numbers Completed

Annual Earnings Items Completed

Social Security Statements Issued

Avg. Response Time to Deliver Medical Evidence to VA in business days

SEPTEMBER
FY 2017 FYTD 2017
369,214 3,927,257
397,997 4,019,089
862,865 862,865
518,128 5,619,831
1,701,137 17,400,585
1,714,637 279,381,782
3,285,983 13,724,897
3 as of FY 2017 3

FY 2017 Target

5,782,000

16,000,000

273,000,000

10,000,000

% of Target

97.20%

108.75%

102.34%

137.25%

Note: For the Retirement, Survivors and Medicare Claims Completed, when our receipts are lower than our target, we consider this measure met.
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Performance
Measure

3.1d BWM

3.1g BWM

w
N
o

Description

Initial DIB Claims Receipts

Initial DIB Claims Completed

Initial DIB Claims Pending

Average Processing Time for Initial Disability Claims

Total QDD/CAL
Total QDD/CAL Number

Initial Level Disability Cases with (HIT MER) - Percent of claims with Health IT

DDS Initial DIB Decisional Net Accuracy Rate - Allowance (rolling quarter through June 2017)

DDS Initial DIB Decisional Net Accuracy Rate - Denial (rolling quarter through June 2017)

SEPTEMBER

FY 2017

227,400

255,216

522,869

107

7.50%

16,293

14.01%

98.60%

96.80%

FYTD 2017

2,442,592

2,485,100

522,869

m

7.50%

173,703

14.01%

98.50%

96.60%

FY 2017 Target

2,499,000

2,455,000

612,000

% of Target

101.23%
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‘ 3.1aBWM Initial DIB Net Accuracy Rate (rolling quarter through June 2017)

- Disability Determination Services Production per Workyear

_ Disability Reconsiderations Receipts

3.1e BWM Social Security and SSI Disability Claims Completed At The Reconsideration Level

Disability Reconsiderations Pending

97.50%

296

56,678

59,885

105,022

97.30% 97.00%
306

582,935

595,588 581,000

105,022 130,000

102.51%
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Performance
Measure Description

- B

Hearing Requests Completed

- Hearings Pending (total)
- ODAR Production Per Workyear

Average Processing Time for Hearings Decisions

Hearings Held
Randomly Reviewed Cases Using Inline Review Process
Hearings Held By Video

Video Hearings Held Percentage

SEPTEMBER
FY 2017

60,237

71,827

1,056,026

100

633

58,684

0.29%

15,800

27.00%

FYTD 2017

620,164

685,657

1,056,026

605

605,483

0.99%

170,101

28.00%

FY 2017 Target

632,000

683,000

% of Target

100.39%

FYTD
Status

Performance
Measure Description

Appeals Council Request Receipts

Appeals Council Requests Completed

Appeals Council Requests Pending

Appeals Council Case Production Per Workyear

3.1b Appeals Council Requests for Review Pending for < 365 Days

SEPTEMBER
FY 2017

11,189

16,893

94,471

287

93.70%

FYTD 2017

128,113

160,776

94,471

259

93.70%

FY 2017 Target

82.00%

Status

Performance
Measure Description
1.2c BWM Speed in Answering National 800 Number Calls
1.2d BWM Target Busy Rate for National 800 Number

National 800-Number Calls Handled

SEPTEMBER
FY 2017

16:03

19.30%

2,692,210

FYTD 2017

13:22

10.20%

36,053,988

FY 2017 Target

16:10

12.00%

35,000,000

% of Target

103.01%
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FYTD Performance SEPTEMBER FYTD
Status Measure Description FY 2017 2017 FY 2017 Target
4.4a Targeted Human Resources Measures Pending Pending 78.00%
(results expected December 2017)
4.1a Strengthening Workforce Diversity - 3.62% as of 3.62% 2.00%
Targeted Disabilities FY 2017
4.2a Employee Satisfaction Rating 56.00% as 56.00% 58.00%
of FY 2017
4.3a Top 10 Best Places to Work Not met Notmet | Become one of the Top 10 Best Places to Work among large agencies in the Federal Government.SSA
ranked 12th among 18 large Federal agencies in overall employee satisfaction and commitment.

Note: FY 2017 Target for 4.2a Employee Satisfaction Rating and 4.3a Top 10 Best Places to Work were revised in the published FY 2017-2018 Annual
Performance Plan.

FYTD Performance SEPTEMBER FYTD
Status Measure Description FY 2017 2017 FY 2017 Target
5.1a Uninterrupted Access to 99.97% 99.95% 99.90%
Systems - System up
time
5.2a Initial Release of the EDW Not met Not met Implement the initial version of our new consolidated enterprise database and add at least 2 new data sources to our
and Consolidated EDW before September 30, 2017. Added two new data sources to our EDW, however, implementation of the initial
Enterprise Database version of our new consolidated enterprise database was delayed and not met.
5.3a Innovative Advances in Met Met Complete the implementation of an On-Premise Private Cloud Proof of Concept (POC) before September 30, 2017. Target
Service Delivery is met.
5.4a Cyber Security 100.00% as | 100.00% 100.00%
Performance of FY 2017

Note: FY 2017 measure language 5.2a and targets for 5.1a, 5.2a and 5.4a were revised in the published FY 2017-2018 Annual Performance Plan.

FYTD Performance SEPTEMBER

Status Measure Description FY 2017 FYTD 2017 FY 2017 Target % of Target
. 3.3a Beneficiaries Returning to Work 80,054 as of FY 2017 80,054 67,800 118.07%
. 1.4a Office Lease Expirations and Colocation of Components. 10 as of FY 2017 10 7 142.86%

Agency Tracking Report (ATR) description

The ATR is a monthly report to track and report progress on achieving performance measures and targets reported in the Annual Performance Report:
https://www.ssa.gov/agency/performance/. The primary objective of the ATR is to assist agency executives in monitoring progress on achieving agency-level
performance goals and priorities. We also share the ATR with the Social Security Advisory Board.

Legend

e FYTD Status
o ' Measure is on target or Fiscal Year target met

o v/ Interim FYTD results are not on pace with elapsed time of the fiscal year. Results may vary based on seasonal trends and do not always reflect

final end year performance.
° . Final results indicating that measure did not meet fiscal year target

° . Results not available
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Notes

e The reporting period is on an operating month basis (ending on the last Friday of the applicable month).

e Where the “FY 2018 target” is a percentage, we do not show percentage of target and gray out the “% of Target.” We only show a percentage of target for
measures where the target is a volume value (e.g., number of claims processed).

e Receipts are leading indicators of workload volumes that we do not control; therefore, we do not show percentage of target.

e Gray shaded fields means that field is not applicable.

Definitions

e Agency Priority Goals (APG): Two-year goals (with annual targets) that represent key priorities of the agency.

e Annual Performance Report (APR): Consolidated report of planned performance for the next two fiscal years and performance results for the immediate
past fiscal year. Mandated by the Government Performance and Results Modernization Act of 2010, the APR represents the performance commitment of
the agency’s budget request.

e Performance Measures and Targets: Indicators to measure results of progress on strategic goals and strategic objectives in our Agency Strategic Plan.
Performance measures include APGs and may include budgeted workload measures. We identify performance measures by a number value in the
Performance Measure column (e.g., 1.1a).

o Quantifiable Measures: Performance Measures with metric values that are numerical or quantifiable.
o Milestone Measures: Performance Measures that are project based. Results are reported in a narrative format.

o Budgeted Workload Measures: Budget dependent measures that represent funded workloads and outcomes. Typically, these measures are numerical or
quantifiable.



